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Detail concerning interest rates, service charges, fees and other expenses

in the use of credit cards

1. Interest, penalty, fee Maximum 16% per annum
and other service charges  (Effective from 1 August 2020 omwarcs)
Commencing date for From [ X] date of payment to store
interest calculation (] date of summary of total transactions

[1 Due date for payment
- Interest for revolving credit will b calculated starting from the Posfing
Dateas ncicated on the monthly safement untM custome rs mate full payment.
- nterestfor cash advance will e calculted stating from the Transaction Datefo
{he date on which Ciiank has receved payment i ful,
2. Minimum monthly repayment
The minimum amount that has to be paid to the bank in each cycle for your outstanding balance, which
is calculated by
+ 5% of total outstanding balance s of that relevant statement cycle date OR
+ 1% of outstanding Spending Amount (Spending Amount means retail and cash advance transactions,
including overfimit amount) + 100% of interest and fees charged on the monthly statement +
Transactions for PayLite, PayLite Conversion on phone/oniing, o Call For Cash or Click For Cash or
ﬁluihck Cash, that require to be paid in full amount displayed on the monthly statement whichever is
igher.
(Effective starting from Auqust 2021 cycle)

Remark
«The payment of the “Minimum monthly repayment shall be subject to the payment hiarchy stipulated by the bank.
* Inthe case where the cardholder has an outstaning amount past-due in hisfher credit card account, that amount
must be paid in addtion to the "Minimum monthly repayment” n ful,
* Plegse setle the overfimit amount in addition to the tofal minimum payment due amount through any of your Ct
Creit Cards to continue using the card. The over fimit amount is combined from all Cit Credit cards.
3. Cash withdrawal fee
Maximum 3% of the amount of cash withdrawn (Cash Advance credit limit depends on
customer's payment history up to 100% of total credit lin)
4, Interest-free repayment period for on-time payment
(For full payment of retail transactions only) Maximum payment period up to 45-55 days
from the statement date (depending on card type)
5. Membership fee for each card type
Please refer to Interest rate and Service Fee (www.itibank coth)
6. Payment fee
Payment by debiting from bank account ~ Baht - /Transaction (Al libl rectceot ban)
Payment at Citibank counter Baht 20 /Transaction
Payment via Citibank CDM machine Bant - /Transaction
Payment via Citibank Automatic Voice Response~~ Baht - /Transaction (AVR.)
Payment via Citibank Internet website Baht - /Transaction (Citibank online)
Payment by cheque or postal money order  Baht - /Transaction

InBangkok and greater Bangkok area In upcountry provinces

Payment at other bank counters

Bank of Agricuture and Agricufura Cooperatives (BAAC) Bant 10/ Transaction Baht 15
CIMB Thai Bank Beht 20/ Transaction Baht 20

[ [ Transaction

/ [Transaction
HRUNG THAI BANK Baht 25 Transaction Baht 25 Transaction
BANK OF AYUDHAYA Baht 25 | Transaction Baht 40 Transaction
THB BANK Baht 25 Transaction Baht 45/ Transaction
BANGHOK BANK Baht 30/ Transaction Baht 50/ Transaction
KASIKORN BANK Baht 50/ Tr /

b /

TISCO BANK Bat

ransaction Baht 50 Transaction
Transaction Baht 25/ Transaction




In Bangkok and greater Bangkok area  In upcountry provinces
Payment through Electronic Channels (ATM, Telephone, Internet)

Bank of Agricuture and Agricuttural Cooperatives (BAAC) Baft 10/ Transaction Batt 15,/ Transaction
(only ATM Channel Service Provided)

THB BANK Bant 15/ Transaction Baft 15/ Transaction
KRUNG THAI BANK Baft 15/ Transaction Baft 15 Transaction
SIAM COMMERCIAL BANK Bant 15/ Transaction Baft 20 / Transaction
BANK OF AYUDHAYA Baft 15 / Transaction Baft 30 / Transaction
CIMB Thai Bank (Only Internet channel service provided) Baft 20 Transaction Baht 20/ Transaction
KASIKORN BANK Baht 20/ Transaction Baft 25/ Transaction
TISCO BANK (Only ATM channel service provided) Baft 10 Transaction Bant 10/ Transaction

Payment at other counters and others

POST OFFICE Bant 10/ Transaction Bant 15/ Transaction
TESCOLOTUS Baht 10/ Transaction Baht 10/ Transaction
HPAY STATION Baht 10/ Transaction Baft 10/ Transaction
COUNTER SERVICE Baft 15 Transaction Baft 20/ Transaction
BIG C SUPERCENTER Baht 10/ Transaction Baft 10/ Transaction
TRUE MONEY Baht 7/ Transaction Baht 7 Transaction

Payment made at the charged channels, service providers will charge fee

at service point

7. Fee for issuance of new card in case of loss/damage

8. Statement re-issuing fee
(Except the request via Fax Back through AVR, there will be no charged.)
9. Copy of sales slip fee

10, All PIN re-issuing fee
11, Transaction investigation fee

12. Collection fee

13. Fees chargeable to Tax and
Government fee Payment transactions

14, Currency conversion risk factor
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APPENDIX

1, How to calculate your credit line

Example 1

Let's say, you are entitled to a credit line of (1) 100,000 Baht
1" Month

Charges made with your Citibank Credit Card

and the total balance on your 1* month's statement 60,000 Baht
You choose to pay partial payment 6,000 Baht
The remaining balance in the 1* month (2) 54000 Baht
Your available credit fine at the end of the 1* month is (1)-(2) 46,000 Baht

2" Month

Charge made with your Citibank Credit Cardin the 2 month 30,000 Baht
The unpaid balance in the * month 54000 Baht
The total balance that is shown on your 2" month's statement 84,000 Baht
You choose to pay partial payment 8,400 Baht
The amount spent during this month

that has not been recored on 2" month's statement 10,000 Baht
The unpaid balance in this month (3) 85600 Baht
Your available credit fine at the end of the 2" month (1-(3) 14,400 Baht
Example 2

Let's say, you are entitled to a credit line of (1) 100,000 Baht
1" Month

Charges made with your Citibank Credit Card

and the total balance on your 1* month's statement 3000 Baht
You choose to pay in ful 3000 Baht
The remaining balance in the 1* month (2) 0 Baht
Your available credit fine at the end of the * month is (12) 100,000 Baht

2. How to calculate the minimum payment

Minimum monthly repayment of each cycle means the minimum amount that has to be paid to

the bank in each cycle for your outstanding balance, which is calculated by

A, 5% of total outstanding balance as of that relevant statement cycle date OR

B. 1% of outstanding Spending Amount (Spending Amount means retail and cash advance
transactions, including overlimit amount) + 100% of interest and fees charged on the monthly
statement + Transactions for PayLite, PayLite Conversion on phone/online, or cash advance on
phonefonling programs, that require to be paid in full amount displayed on the monthly
statement whichever is higher



Example

Your credit limit 100,000 Baht
Total outstanding balance 17339.79 Baht
(Net remaining from previous month 9,000 + retail spending 3,000 +
cash advance 5,000 + cash advance fee 150+ VAT 10.50 + interest 179.29)

Your minimum payment calculation

A. 5% (17,339.79) = 866.99 Baht OR

B. (1% (9,000+3,000+5,000)) + (150+10.50+179.29)
=509.79 Baht OR

Your minimum payment would be 866.99 Baht

Remark

* The payment of the "Minimum monthly repayment” shall be subject to
the payment hierarchy stipulated by the bank.

* In the case where the cardholder has an outstanding amount past-due
in his/her credit card account, that amount must be paid in addition to
the "Minimum monthly repayment” in full.

* Please settle the overlimit amount in addition to the total minimum
payment due amount through any of your Citi Credit Cards to continue
using the card. The over limit amount is combined from all Citi Credit
cards.

Example that demonstrates the interest calculation
on revolving credit and Cash Advance usage

Example of credit card statement

* Previous statement cut-off date was 20 Dec 20 and outstanding balance was Baht 10,000.00
* Interest rate is 16% per year

Account Billing Qutstanding Minimum | Payment
Number Date Balance PaymentDue | DueDate

JRXIRRXXRXX IR 20 Jan21 1733979 86699 14Feb 21

POSTING | TRANSACTION AMOUNT
DATE DATE EEREE BART

PREVIOUS BALANCE 10,000.00

15 JAN S JAN(Z) PAYMENT THANK YOU 4555-0000-0000-0000MRA  1,000.00-

06 JAN 03 JAN ABC PRODUCT BANGKOK TH 3,000.00

10 JAN 09 JAN(]) ATM CASH ADVANCE 5000.00

10 JAN 10 JAN CASH ADVANCE SERVICE FEE 150.00

10 JAN 10 JAN VAT DB-CASHSVC FEE 1050
INTEREST 1799
SUBTOTAL 816050
TOTAL 1733919




Citibank will calculate the interest by adding the interest from cash advance
usage with interest from revolving credit on the statement cut-off date as follow:
1. Interest from Cash Advance usage

withdrawal amount x interest rate per year x # of day” ~ 5000x16%x12 =230 Baht
number of days in current year 35

Remark: No interest free period for cash advance usage

2. Interest from revolving credit

21 Remaining amount from previous month x inferest rate per year x #ofdays” 10000 x16%¢25 10959 Batt
number of days in current year 35

22, Net remaining amount after payment xinferest rate per year x #ofdays”  9000xT6%x6 = 2367 Bant
number of days in current year 35

2.3, Spending from this month statement  inerest rate per year x #ofdays” 3000 x16%x 5 =1973 Bant
number of days in current year 365

142.1+2.2+2.3 = 179.29 Baht

(U}

tofdays’ calculated from the withdrawal date until one day before the repayment date or statement
cut-off date whichever date come first (9 Jan21- 20 Jan 21) = 12 days

# of days® calculated after previous cut-off date until one day before the receiving payment date
(21Dec 2014 Jan 21) = 25 days

$of days” calculated from partial payment date untl the current statement cut-off date (15 Jan 2120 Jan 2)
=63y

#ofdays™ calculated from the posting date until the current statement cut-off date (except the cash advance
usage will be calculated the same as point #1)

Ul

3. How to calculate interest from revolving credit in previous cycle and
make a full payment in current cycle

Example : If you have outstanding balance 10,000 Baht in Dec. cycle and
you pay partial 1,000 Baht. You have outstanding balance in Jan. 9,133.26 Baht
and you pay a full payment in 8th Feb. Statement as of 20 Feb shows the
interest calculation as per below :

Billing date Pavment Billing date Pavment Billing date
20 Dec. PRl 20 Jan. hniste 20 Feb,
14 Jan. ' 14 Feb. H
8Feb | !
6 days(2 19 days(3) I i
| 25days() st2) !
1

Outstanding balance| | Partial (A) Outstanding Balance Full payment (B) Outstanding
10000Baht | | payment 9,000 +133.26 913326 Bant | |balance =746 Baht
1,000 Baht =9133.26 Baht s




Interest calculation as per below :
(A) At billing cycle date 20 Jan. Interest calculation will be as below
(interest from revolving credit)

1. Remaining amount from previous month x interest rate per year x number of daysm
number of days in current year

=10,000 x16% x 251 =109.59 Baht
365

2. Net remaining amount after payment x interest rate per year x number of days(z)
number of days in current year

=9,000 x 16% x 6 ) = 23.67 Baht

365
1+2=133.26 Baht

(B) At billing cycle date 20 Feb. Interest calculation will be as below (interest
from full payment)

Net remaining amount after payment x interest rate per year x

number of days from billing date to the full payment datel®)
number of days in current year

=9,000x16% x 19 ) = 7496 Bant
365



4. How to calculate additional interest for Cash Advance, Call for Cash,
Click for Cash, Spending Conversion and Citi PayLite in case of late
payment or no full payment is made by payment due date.

Example of interest calculation for Call for Cash

+ Call for Cash booking amount =10,000 Baht

+ Effective interest rate for Call for Cash =15.5% p.a.

* Maximum interest rate by the Bank = e.g.16% p.a.

* Repayment period = 17 installments (Repay equal amounts every month)

* Billing date = day 25 of each month

* Payment due date = day 20 of each month

(Remarks. Repayment amount for the first month installment is calculated from approval date to billing

date, incluing holiday/weskends, Interest amounts of the following months will be calculated with monthly
effective rate)

Scenario 1: No payment for Ist installment

Billing date Billing date
Approval date 25 Feb 25 Mar
1Feb Payment due date
20 Mar.
<--25days————>l< ————————— 28days —---- F-> |
Amount = 10,000 Baht ing balance T installment unpaid balance = 63143 Baht
= 631.43 Baht 2" installment outstanding balance = 658.95 Baht

Default interest = 6.48 Baht
Total outstanding balance = 1,296.86 Baht

(A) Outstanding balance at billing date 25 Mar
1. Installment payment at billing date 25 Mar®
= (Mtintallment principle + 1 installment interest) + (2" installment principle
+ 2" installment interest)
= (52979 +101.64) + (536.63+122.32)
= 1290.38 Baht
2. Additional interest between 26 Feb - 25 Mar in case payment is not made
in fullby 25 Mar
= tt intallment principle x max interest rate x number of days
number of days in current year

= 52979 x16% x 28
366
= 6.48 Baht
Total outstanding balance at billing date 25 Mar = A1+ A2
= 1296.86 Baht

Remarks:

(1) You may check your monthly repayment amount from the Amortization Table provided in Credit Advice
for Callfor Cash program or Click for Cash/Quick Cash program that the Bank mails to you.

(2) Collection fee, service charge, interest or other expenses (if any) are not included.



Scenario 2: No payment for 1t installment and make full payment before
24 payment due date

Billing date Billing date Billing date
Approval date 25 Feb 25 Mar 25 Apr
1Feb Payment due date Payment due date
20 Mar. 20 Apr.
10 Apr
< - -25days ————>I< _____ 28days ---4---->|<—-——15days- -->4<---Bdays T---3

Amount = 10,000 Baht | Outstanding balance Outstanding balance Payment .

= 63143 Baht =1,296.86 Baht =1,296.86 Baht °“'=‘t6f5";g‘g panee

(A) Outstanding balance at billing date 25 Mar

1. Installment payment at billing date 25 Mar®

= (Mtintallment principle + 1 installment interest) + (2" installment principle
+ 2" installment interest)

(52979 +101.64) + (536.63+122.32)

1290.38 Baht

2. Additional interest between 26 Feb - 25 Mar in case payment is not made
in fullby 25 Mar

= 1t intallment principle x max interest rate x number of days
number of days in current year

= 52979 x16% x 28
366

= 6.48Baht
Total outstanding balance at billing date 25 Mar

A1+ A2
1,296.86 Baht

(B) Outstanding balance at billing date 25 Apr
Payment date =10 Apr
Payment amount = 1,296.86 Baht
1. Installment payment at billing date 25 Apr®
= 3% installment principle + 39 installment interest

= 543,56 + 115,39 Baht
= 65895 Baht
Total outstanding balance at billing date 25 Apr = Bl
= 65895 Baht

(No additional interest is charged as unpaid balance is paid in full before
2" payment due date)

Remarks:

(1) You may check your monthly repayment amount from the Amortization Table provided n Credit Advice
for Callfor Cash program or Click for Cash/Quick Cash program that the Bank mails to you.

2) Collection feg, service charge, interest or other expenses (if any) are not included.



Scenario 3: No payment for 1 installment and make partial payment before
2" payment due date

Billing date Billing date Billing date
Approval date 25 Feb 25 Mar 25 Apr
1Feb Payment due date Payment due date
20 Mar 20 Apr
| 10 Apr |
(< - - 25days --->[<----~ 25days—--->|<5dav9 < ---15days - - —>4<E - - = 15days L — = —>]
1
Payment = 1,500 Baht
Amount = 10,000 Baht |Outstanding balance Outstanding balance | Unpaid balance = 796,86 Baht
= 63143 Baht =1,296.86 Baht Default interest = 12.22 Baht

3Uinstallment outstanding balance = 65895 Baht
Total outstanding balance = 1,468.03 Baht

(A) Outstanding balance at billing date 25 Mar
1. Installment payment at billing date 25 Mar®

= (1 intallment principle + 1t installment interest) + (2 installment principle
+ 2" installment interest)
(52979 +101.64) + (536.63+122.32)
1,290.38 Baht
2. Additional interest between 26 Feb - 25 Mar in case payment is not made

in fullby 25 Mar

= tintallment principle x max interest rate x number of days

number of days in current year
= 52979 x 16% x 28 = 6.48 Baht
366
Total outstanding balance at billing date 25 Mar = A1 + A2
=1,296.86 Baht
(B) Outstanding balance at billing date 25 Apr
Payment date =10 Apr
Payment amount =500 Baht
1. Unpaid balance® = Qutstanding balance at billing date 25 Mar - Payment amount
=1296.86 - 500 = 796.86 Baht

2. Additional interest hetween 26 Mar - 10 Apr in case payment is not made in full by 25 Apr

=1t and 2" installment principle x max interest rate x number of days

number of days in current year
= (52979 +536.63) x 16% x 15 = 6.99 Baht
366

3. Additional interest hetween 26 Mar - 10 Apr in case payment is not made in full by 25 Apr

= unpaid balance x max interset rate x number of days
number of days in current year

= 796.86x16% x 15 = 523 Baht
366
4, Installment payment at billing date 25 Apr®? = 3¢ installment principle + 3¢ installment interest
= 54356 +115.39 = 658.95 Baht
Total outstanding balance at billing date 25 Apr

= BI+B2+B3+B4
= 1,468.03 Baht

Remarks:

(1) You may check your monthly repaxment amount from the Amortization Table provided in Crecit Advice
for Callfor Cash program or Click for Cash/Quick Cash pro%ram that the Bank mails o you.

(2) Collection fee, service charge, interest or other expenses (it any) are not included.

(3) The payment of the partial payment shall be subject to the payment hierarchy stipulated by the bank.



Example of interest calculation for Citi PayLite

+ Citi PayLite booking amount =10,000 Baht

+ Effective interest rate for Citi PayLite = 0% p.a.

* Maximum interest rate by the Bank = e.g.16% p.a.
(equal repayment per month)

* Repayment period =10 installments

* Billing date = day 25 of each month

+ Payment due date = day 20 of each month

Scenario 1: No payment for 1st installment

Billing date Billing date
Approval date 25 Feb 25 Mar
1Feb Payment due date
20 Mar
|
<---25days““>|< --------- 28days —---- F-> I
Amount = 10,000 Baht Outstanding balance installment unpaid balance =1000 Baht
=1,000 Baht 2" installment outstanding balance = 1,000 Baht

Default interest = 12.27 Baht
Total outstanding balance = 2,012.27 Baht

(A) Outstanding balance at billing date 25 Mar
1. Installment payment at billing date 25 Mar®
= (Mtintallment principle + 1 installment interest) + (2" installment principle
+ 2" installment interest)
= (1,000 +0) + (1,000 + 0)
= 2,000 Bant
2. Additional interest between 26 Feb - 25 Mar in case payment is not made
in fullby 25 Mar
= 1t intallment principle x max interest rate x number of days
number of days in current year

= 1,000 x16% x 28
365
= 12.27 Baht
Total outstanding balance at billing date 25 Mar = A1 + A2
=2,012.27 Baht
Remarks:

(1) Collection fee, service charge, interest or other expenses (if any) are not included.



Example that demonstrates the payment cycle
Since the card is appvoved, the Bank is to set the billing cycle date which the due date is
15-day extended for fully payment and 25-day extended for partial payment.

Example 1

If you have a monthly spending of 20,000 Baht , your transaction cut-off date will be on
Juntand you will receive up to 15 - day extension for payment, which totals 45 interest -
free days start from the day you made the transaction. Therefore, you are not required
to made payment until Jun 15.

1" Payment due date
20,000 Baht Spending
mg 30 days billing date Maximum 15 days extension for payment
May 1 Jun' Juns

Depending on your payment, you are entitled to either 45-day or 55-day period.
If you choose to make the minimum payment, you are entitled to a 55-day
payment cycle.

Example 2

If you pay a minimum of 5% or at least 1,000 Baht (from your outstanding balance
of 20,000 Baht ) on your first billing date. You are entitled to a 55-day payment
cycle before payment is due (starting from your first billing date until your second
billing date plus a 25-day extension period). Therefore, you can make payment on
Jul 26 with no collection expense charge. Your outstanding balance for your next
payment will be 39,000 Baht (new transaction of 20,000 Baht and a balance of
19,000 Baht).

1" Billing date New transaction and 2*Billing date 2" Payment due date
outstanding balance
mg 30 days billing date Maximum 25 days extension for payment
Junt Jult Jul 26

If you choose to pay full amount of the outstanding balance, you are
entitled to a 45-day interest-free period.

Example 3

If you pay a full amount of the outstanding balance on your first billing date,
you are entitled to a 45-day interest-free period on your next payment
(starting from your first billing date until your second billing date plus a 15-day
extension period). Therefore, you can make payment on Jul 16 with no
collection expense charge. Your outstanding balance on your next payment
will be the total amount of the transactions you made in the second billing period.

1*Billing dat 2" Billing dat "
iling date iing date 2" Payment due date

New transaction
Time 30 days billing date Maximum15 days extension for payment

Jun Jult Julté
Remark: The examples above do not apply to revolving credit customers. The

Bank calculates interest from the posting date until payment has been made.
For Cash Advance, interest is calculated from the date of withdrawal.
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Cardmember Agreement

1. Basic Condition The Citibank Credit Card (hereinafter called the "Card") is issued by
Citibank, N.A. Bangkok Branch (hereinafter called "Bank") to the applicant
whom the Bank has approved to be the Cardholder(s) which shall mean
both the Primary Cardholder and/or Supplementary Cardholder
(hereinafter collectively called the "Cardholder”) whereby the
Cardholder shall sign at the given space at the back of the Card and
present the Card himself/herself. By accepting, signing and using the
Card, the Cardholder agrees and consents to be bound by and to comply
with this Agreement and the Terms and Conditions of using the Card
(hereinafter called the "Agreement”) in all respect.

2. Card Ownership The Card remains the ownership of the Bank. The
Cardholder shall keep it safely at all times. The Card is not transferable
and the Cardholder remains entirely responsible for all obligations
incurred from the use of the Card.

3. Use of the Card The Cardholder acknowledges and accepts that the
Cardholder is permitted to use the Card for a payment of any purchase
of product, service, or for other expense, including the cash withdrawal,
the use of credit card via automatic phone system, and/or the use of
credit card through other permitted channel pursuant to the terms and
conditions stipulated by the Bank. The Cardholder agrees to use the Card
solely for the purpose of usual consumption of the Cardholder, and the
Cardholder agrees not to use the Card for any other purpose which is
not permitted by the Bank, as well as, a purpose for a payment of any
illegal purchase of product or service, or other illegal expense, a purpose
for conducting commercial business of the Cardholder or any person, a
purpose for investment in any investment products no matter they are
offered by the Bank or not. The Cardholder shall also not use of the Card
inunusual behavior, e.g. the case where the total spending in each cycle
is higher than the approved spending limit per cycle, or in any manner
which constitutes a reasonable ground to believe that such use is illegal,
in bad faith, with intention to fraud or cause damages to the Bank. In the
case where the Cardholder breaches the above provisions regarding the
use of the Card, the Bank, in addition to its revocation or termination
right according to clause 19, reserves its right to cancel the transaction
in breach and also to claim for any and all responsibility and liability
from the Cardholder arising from or in connection to such breach.

Use of the Card Cash withdrawn from any Counter or through

Automatic Teller Machine (hereinafter called "ATM") The Bank grants

the Cardholder the right to withdraw advance cash from any counter or

through the ATM both in Thailand and in foreign countries, subject to the
following conditions:

3.1 the Cardholder shall comply with the current conditions established

by the Bank as notified to the Cardholder in advance in writing;

3.1.2 after the Bank has issued the Personal Identification Number

(hereinafter called the "PIN") to the Cardholder for the purpose of

making advance cash withdrawals, subject to such limitation on

transaction amounts or number of transactions;

3131t is the Cardholder's duty to keep the PIN confidential, not to reveal

3.

—



the PIN to others, not to allow any person to use the Card or PIN, and not
to act in any manner that results in the Card or PIN being used or in the
possession of others. The Cardholder agrees to be responsible and to
indemnify the Bank for all damages incurred by the Bank as a result of
any person using the Card or PIN for cash withdrawal and/or doing any
other acts or transactions;

314 regarding the cash withdrawals from the ATM or from the Bank, the
Bank will charge interest at the highest rate as prescribed by the Bank of
Thailand, then in force commencing from the withdrawal date until the
date when the Bank has received repayment in full;

31,5 regarding the advance cash withdrawal from the ATM or from the
Bank's counters, the Bank will charge a service fee at the applicable rate
prescribed by the Bank pursuant to the Bank of Thailand's relevant
requlations, and the Bank reserves the right to change the rate of such
service fee by notifying the Cardholder thereof in writing at least 30
days in advance; and

3.1.6 the Cardholder hereby agrees to bind himself/herself to the effect that
the PIN, which has been given to the Cardholder by the bank, shall be
construed as valid as the Cardholder's specific individual logo or signature.
The Cardholder's withdrawal of money under these conditions shall bind
the Cardholder for any and all the payments which, the Cardholder has
made from the ATM or from the Bank, and the Cardholder hereby ratifies
all withdrawals from ATM or from the Bank regardless of whether any
such withdrawals are made by the Cardholder or any other persons to
whom the Cardholder agrees to make the Cardholder's PIN known.

3.2 Use of the Card for Credit Card Phone System Service The Bank
grants the Cardholder the right to use the services of credit card phone
system at the place where the Bank has posted the Card's marks. For this
service, the Cardholder agrees to pay the service fee of the credit card
phone system at the rate the Bank has specified.

3.3 Use of the Card for Payment Goods, Services, or else The Bank
grants the Cardholder the right to use the Card for paying goods, services,
or else in accordance with terms and conditions stipulated by the Bank
at the merchant's place or any place where the Bank is made the contract.

3.4 Use of the Card for any Methods The Bank grants the Cardholder
the right to use the Card for any services via any service channels such
as via internet and/or other methods at the Bank's discretion.

3.5 Participation in other programs The Bank may offer or Cardholder
may request to participate in the program(s) such as Cash Advance, Call
for Cash, Click for Cash, Spending Conversion and Citi PayLite. Given that
the Cardholder is accepted in to the program, the Cardholder agrees to be
bound by the terms and conditions of that program which the Bank will notify
Cardholder from time to time or as communicated on www.citibank.co.th

3.6 Use of the Card Using Temporary CVV For Citi customers with existing
registration/profile on Citibank Online or the Citi Mobile® App (via
username and password) who have requested a replacement card or who
have applied for @ new card or an additional credit card, you will be
eligible to view your replacement, new card or additional card details on
the Citi Mobile® App while your physical plastic card is in transit. You may
activate your card on the Citi Mobile® App for use for online transactions
in the meantime; after activation, you will see your card number and a
temporary Card Verification Value (“CVV").

When you receive your physical card, you need to activate it separately
before you could use it; activation of the physical card will disable the



temporary CVV. You may need to advise your recurring payment
merchants of the new CVV.

4. Temporary Credit Line Increasing The Cardholder agrees and
acknowledges that the temForary credit line mcreasma, as requested by
the Cardholder or as granted by the Bank makes his/her bind with the
payback action for the credit line that has been used together with the
interest and/or any fee occurred during that period.

5. Submission of the Statement of Account The Bank shall send the
Cardholder, on monthly basis for collection of papment, a Statement of
Account, for the Card transactions which the Cardnolder has made. Such
statement shall be sent to the Cardholder at the address provided to the
Bank b{ the Cardholder at least 10 days in advance of the due date for payment.
Nevertheless, the Cardholder is entitled to dispute the transactions
specified in the Statement of Account within 10 business days from the
date of receipt of the said statement from the Bank. However, where the
Cardholder can prove that a transaction listed on the Statement of
Account is incorrect and is not the Cardholder's mistake, or fault, the
Cardholder is entitled to dispute within a period not exceeding 60 days
from the date of receipt of the Statement of Account.

In determining the expiry date of the period referred to above, the Bank
shall prove the date and time of submitting the Statement of Account to
a carrier and the service performed by the carrier. .

In the case where the Cardholder has requested in wrltln% to receive the
statement of Account in the form of paper statement or electronic
statement, the Cardholder is entitled to request for a change of the
receipt of the statement of Account in such form by giving a request in
writing to the Bank at least thirty days in advance. o

6. Payment The Cardholder shall, within the pa\(ment date specified in the
Statement of Account, pay the Bank the total amount due for the
charges for goods, services, and any other debts arising from the use of
the Card, as well as any other fees, at the place specified in such
Statement by using their services. The Cardholder acknowledges to be
bound by the terms and conditions of those services.

In the event the Cardholder cannot fully reﬁaY the amount on the date
specified by the Bank, it shall be deemed that the Cardholder requests
payment of the balance by installments and agrees to pay interest on the
total debts outstanding in the account, at the highest rate the Bank is
entitled to change from the Cardholder(s) in accordance law currently in
force (by calculating from the Postmi Date) until the debt has been
repaid in full. In the event that the Ban char?es such interest, the Bank
shall calculate and inform the Cardholder of such interest in term of
percentage Eer annum. In addition, Cardholder agrees that the Bank shall be
entitled to collect the default interest UR to the maximum rate as applicable by law.
IF the Cardholder fails to make the repa\(ment to the Bank within the
payment date specified in the Statement of Account, The Cardholder
shall be charged Collection fee, or other fee which determined by the
Bank including the interest rate mentioned in the foregoing paragraph
not exceeding the highest rate, which the Bank is entitled to charge from
the Cardholder in accordance with the Notification of the Bank of
Thailand in force. In addition, if the Cardholder’s failure to make the payment
causes the Bank to resort to legal proceedings, the Cardholder agrees to
be responsible for full damages, costs, and expenses, including full legal
expenses, and attorney's fees incurred by the Bank in connection with the debt.
6.1 The Cardholder acknowledges and accepts that in the event that the
Bank makes a credit to the card account before receipt of cleared
funds, the Bank shall be entitled to reverse all or part of the credit,
make an appropriate entry to the statement and require rep_aklment
of an amount corresponding to such credit to the extent permitted by
applicable laws if the Bank did not received the payment. (Effective
starting from 1 September 2020)
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Change of Address In case of any changes to the Cardholder's home,
office address, or employment, or mailing address for sending the
statement of account, the Cardholder shall forthwith notify the Bank with
in writing of such changes.

Travel Abroad If the Cardholder is absent from Thailand for more than
one month, the Cardholder shall leave clear and specific instructions to the
Cardholder's family, the Bank and/or to settle to the Cardholder's
account with the Bank by the due date for payment specified in the
monthly Statement of Account. The Bank must be informed of these
instructions prior to the Cardholder's departure.

Validity and Renew of the Card The Card shall be valid for 3 years or
over upon the Bank's discretion but the Bank shall bill the Cardholder
annually for the membership fee which covers one year's service. The
Bank is entitled to issue a new Card to the Cardholder immediately upon
expiry of the old Card without the Cardholder's consent unless the
Cardholder has notified the Bank by phone or in writing of cancellation
of the Card.

In the event that the Bank has found that the qualifications of the
Cardholder has not met the requirements of Bank of Thailand, the Bank is
entitled to cancel the Card as per Terms and Conditions of the Cardmember
Agreement or cancel the Card on the expiry date of the card.

. Issuance of Supplementary Card In the event that the Cardholder

requests the Bank to issue a Supplementary Card for a person to whom
the Cardholder has granted consent. The Supplementary Cardholder
acknowledges to be bound by the Terms and Conditions of the
Agreement. In the event the Card is terminated by the Bank, this will be
applied to the Supplementary Card as well.

. CitiPhone Banking The Cardholder can use the telephone banking

services provided by the Bank whereby the Cardholder agrees to be
bound by the terms and conditions of CitiPhone Banking Service as from
time to time prescribed by the Bank. The Cardholder can request a copy
of the said terms and conditions from the Bank during the Bank's normal
working hours.

By conducting any transactions or given any Card instructions through
CitiPhone Banking (whether through a CitiPhone Banking Officer,
through the Automatic Voice Response system by using the Telephone
Personal Identification number issued and informed by the Bank, or
through any other service channel or method as provided or made
available by the Bank to the Cardholder), it will be deemed that the
Cardholder has agreed to be bound by the terms and conditions of the
relevant services as prescribed by the Bank, and by such transactions
and the instructions. The Cardholder acknowledges that such
instructions cannot be cancelled or suspended.



12. Charges of goods and services made in foreign currencies and
Currency of Payment The debts incurred by the use of the Card in any
foreign countries shall be converted from the foreign currency into Thai Baht
at the exchange rate chosen by Mastercard or VISA (as the case may be)
and notified to the Bank on the day of the Bank being informed of the debts
incurred from overseas, Cardholder can check for the initial reference
conversion rate from: For Mastercard's network: www.mastercard.com/us
[Personal/en/cardholderservices/currencyconversion/index.html For VISA's
network: www.yisa.com/exchangerates. Additionally, Cardholder hereby
agrees to bind himself/herself for a foreign currency exchange fee and/or a
hedging premium at the rate of not more than 2.5% of the card spending
incurred from overseas. For the debts incurred outside the networks of
Mastercard and VISA the exchange rate chosen by the relevant network
operators and notified to the Bank will be used, and will then be additionally
included a foreign currency exchange fee and/or a hedging premium at the
rate of not more than 2.5% and/or any other rates as may from time to time
be announced by the Bank and communicated to the Cardholder. Such debts
shall be paid by the Cardholder to the Bank in Thai Baht.

13. Order of Goods and Use of Services by Notifying the Card Number
Where the Bank has an agreement with any vendor or service provider
who allows the Cardholder to order goods or use services by merely
notifying the Cardholder’s intention to make payment for the charges by
means of providing the Card number, either verbally or in writing, to the
vendor or the service provider for their collections of payment from the
Bank and if the Cardholder disputes that the Cardholder has not ordered
the goods or requested the services from such vendor or service
provider, the Bank shall immediately suspend the collection of payment
from the Cardholder or, where payment has already been collected,
immediately refund the payment to the Cardholder, expect where the
Bank can prove that the debt has arisen from the Cardholder's act. In
this event the Bank reserves the right to collect payment from the
Cardholder at a later time.

In such case the Cardholder is entitled under laws to cancel the
purchase of goods or request for service. This Agreement shall not
deprive the Cardholder of the right to cancel the purchase of goods or
request for service within 45 days from the date of purchase order or
request for service, or within a period of 30 days from the due date for
delivery of goods or service (in case the period of delivery of goods or
service is prescribed in writing), if the Cardholder can prove that the
Cardholder has not obtained the goods or service, or that the goods of
service has not been obtained within the prescribe time or in full, or that
the goods or service is defective or does not otherwise satisfy the
purpose for which it was provided, the Bank shall suspend the collection
of payment from the Cardholder. Where payment has been collected,
the Bank will make a refund to the Cardholder with in a period of 30 days
from the date of Cardholder’s notification in case the purchase order or



request for service has been made domestically, or within 60 days from
the date of the Cardholder’s notification in case the goods or service has
been ordered from aboard.

The above-mentioned conditions shall not be applied with the reward
redemption by using Citibank Rewards. In the event that the
Cardholder redeems the merchandise orservice under Citi Rewards,
the Cardholder cannot cancel suchredemption of merchandise or
service nor claim for redeemed points.

. Defects or Damages of Goods or Dissatisfaction with Service In the

use of the Card to purchase goods or service, the Cardholder shall not
hold the Bank responsible for any defects or damages of goods
purchased or the unsatisfactory services obtained by the use of the
Card. It is the Cardholder’s sole responsibility to make action against the
seller of goods or service provider of services.

The existence of any claim or dispute between the Cardholder and the
sellers of goods or service providers of service or any persons
whomsoever shall not relieve the Cardholder form the obligation to
settle accounts with the Bank upon the rendering of the monthly
Statement of Account by the Bank unless the Cardholder has legal
grounds on which the Cardholder may disclaim the Cardholder's
responsibilities.

. Use of the Card by another Party In case there is another person using

the Card as a result of the Cardholder's negligence, willing or default,
and causing the Bank to pay the merchants or suppliers for such use, the
Cardholder agrees that such use shall be deemed as a use by the
Cardholder and the Cardholder shall be liable to pay in full in accordance
with the statement.

. Non-acceptance of the Card The Bank shall not be responsible for any event

whatsoever if the Card is not honored by any service establishment.

. Request for Temporary Suspension of the Use of the Card In event of

loss or theft of the Card, or for any other reasons whatsoever and the
Cardholder wishes to temporarily suspend the use of the Card, the
Cardholder must promptly notify the Credit Card Center in Thailand of
the Bank, either verbally or in writing. After the Credit Card Center in
Thailand of the Bank has received such notice, the Bank shall suspend
the said Card within 5 minutes after receipt of the notice. If the Credit
Card Center in Thailand of the Bank has not been notified of such event
and the Card is used by another person, the Cardholder shall be liable
for all the obligations incurred. In case where the Card is of the kind of
which contains PIN to permit withdrawal of money from ATM or use of
the credit card phone system, the Cardholder shall be responsible for the
sums of money withdraw, together with the advance withdrawal fee
through the ATM and fee for the service of credit card phone system
until such time as the Credit Card Center in Thailand of the Bank has
been notified of the Cardholder's intention for a temporary suspension
of the use of the Card and such suspension has been made by the Bank.
Where the Cardholder communicates the Cardholder’s wish to suspend
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the Card to the Bank's agent at any place other than the Credit Card
Center in Thailand of the Bank, the notification will be deemed to have
been made to the Bank once the Bank's agent has informed the Credit
Card Center of Thailand of the Bank. After the Bank has suspended the
use of the Card, the Cardholder shall not be held responsible for any
debt subsequently arising unless the Cardholder uses the Card
himself/herself subsequent to such notice, in which case the
Cardholder's liability for all debts shall not have ceased for any
period of time.

In the event of loss or theft of the Card, the Bank is entitled to charge
the Cardholder a fee for reissuance of the Card at the rate prescribed
by the Bank.

Cancellation of the Card The Cardholder agrees and accepts that
cancellation of the Card shall not be deemed as a cancellation of the
credit card account and/or the Cardmember Agreement until the
Cardholder has paid all debts to the Bank in full. In the event that the
Bank has plausible grounds for belief that Card member's Credit Card is
illegally used by other persons, the Bank is entitled to cancel the Card
immediately. In such case the Bank may issue a new card for the
Cardholder and/or inform the Cardholder at the Bank:s sole discretion.
If the Cardholder wishes to cancel the Card, the Cardholder must notify
the Bank by phone or in writing of the cancellation of the Card and
promptly pay all outstanding debts to the Bank in full, even though the
notice has been given.

If the Cardholder cancels the Card not in compliance with the foregoing
provisions, the Cardholder agrees to be responsible for all charges
incurred to any vendor or service provider and all transactions made to
the Card following such cancellation, regardless of whether or not the
Card in the Cardholder possession, unless the Cardholder can prove that
the same is not as a result of the Cardholder s intent, negligence or fault,

As a result of the cancellation of the Card, the Cardholder is entitled to
be refunded for the annual fee prosata according to period of
non-utilization of service covered by the card.

However, the Bank is entitled to cancel the Card at anytime by notifying
the Cardholder in advance.

. Suspension of the Use of the Card, Revocation of the Card, and

Termination of Agreement The Bank is entitled to suspend the use of
the Card, revoke the Card or terminate the Agreement in any of the
following circumstances :

19.1 where the Cardholder encounters financial problems which affects
his/her ability to repay the Bank and/or other debts which shall be
bound to the Bank and/or the Banks affiliated companies such as late
payment, default of payment, default of any terms and conditions,

19.2 where the Cardholder experiences financial difficulties which render
him/her unable to repay debts owed to others creditors,



19.3 where the Cardholder is sued for a civil case or a bankruptcy case
by other creditors related to his/her indebtedness or criminal case, or
any government agency, or competent authority has the order to attach
seize, or freeze the Cardholder's assets and properties, which, in the Bank's
view, it affects his/her repayment capabilities,

19.4 where the Cardholder passes away or is imprisoned by a
final judgment to a term of imprisonment or person who adjudged to
be incompetent or quasi-incompetent;

19.5 where the Cardholder is faced with an unemployment problem,
a chronic illness, or disabilities which affects his/her repayment capability;
19.6 where the Cardholder experiences any other problems which
materially affects his/her repayment capabilities,

19.7 where the Cardholder makes or uses the falsified or incomplete
documents and Information, fact, warrants, to substantiate his/her
application for the Card or any other service in connection with the use
of the Card,

19.8 where the Cardholder engages in business activity or conduct
whichconstitutes grounds for belief that the Cardholder committed the
offences of cheating, fraud, and/or act in bad faith to the Bank, or there is
ground for belief that the Cardholder used the Card illegally or in a non-usual
use of the Card, or any other act, which may cause damages to the Bank
or its reputation,

19.9 where the Cardholder makes a transfer of the Card which violates
the provisions of Clause 2 of this Agreement;

19.10 where the Cardholder changes the Cardholder's address without
promptly notifying the Bank in writing, which contravenes the provisions
of Clause 7 of this Agreement,
19.11 where suspension, revocation or termination of the Card is
required in order to comply with the Bank Policy, any applicable law
or regulation of any jurisdiction or where the said Policy, law or
requlation affects the granting/use of the Card or repayment
capability of the Cardholder.

19.12 where the Primary Card is cancelled in any reason, it shall be
deemed that the Supplementary Card is cancelled as well;
19.13 where the Cardholder is in breach of any of the terms and conditions
hereunder, or

19.14 where the Cardholder cancels or revokes the consent given
to/recorded at the Bank and/or National Credit Bureau
Company Limited/any credit data company (hereinafter collectively
called the "Company") to check and/or to disclose the Cardholders
credit data which affects the Bank being unable to check, or analyze the
Cardholders credit facilities/credit card, to review, renew the
Card/credit facilities or to restructure debts and/or other purpose as
stipulated by laws with the Company.

In any of the above circumstances, the Bank is entailed to suspend the use of
Card or revoke the use of the Card by any of the Cardholder or both.

In the event that the Bank exercises its right to revoke the use of the
Card or terminated the Agreement, the Cardholder is required to return
the Card to the Bank immediately upon receipt of notice form the Bank,
either to the Bank's principal place of business in Thailand of the Bank's
agent in any part of the world. If the Cardholder still uses the Card after



20

22.

23.

In the case where the Bank has suspended the use of the Card or
terminated the Agreement per the above circumstances, the Cardholder
also agrees that the Bank reserves its right to revoke and terminate any
and all Cards which the customer may have with the Bank. Upon the said
revocation, the Cardholder is suggested to destroy the revoked Cards
immediately for the Cardholders own benefit,

19.15 where the Cardholder does not use the Card for a period of more
than 24 months, the Bank shall be entitled to terminate the credit card
account and/or the Card member Agreement at the Bank's sole discretion.
Revealing Data The Cardholder irrevocably authorizes and consents the
the Bank, Citi's entitles, representative, assignee, any financial institutions,
person and/or juristic person to ask, check, record, change, correct,
reveal and/or do all the Cardholder's private data, recorded or kept at
the Company, the Bank, any financial institutions, Citi's entities,
representative, assignee, person and/or juristic person mentioned above
which are a member and/or service user whether the Cardholder's
account, credit/facilities/ the Card/transaction(s) has been closed,
revoked, terminated or cancelled. In addition, all the above action shall
be complied with the purpose as stipulated by laws and/or the Bank
deems appropriate.

. Transfer of Rights This Agreement shall be enforceable to successors,

assignees or subrogees of both parties. The Bank has the right to
transfer its rights hereunder in whole or in part to other persons or third
parties by giving prior notice not less than one billing cycle to the
Cardnolder. Nevertheless, the Cardholder shall not be entitled to transfer
his/her rights under the provisions of this Agreement in whole or in part
to other persons or third parties.

Non-Waiver Any delay or omission by the Bank in exercising its rights
under the law or under this Agreement shall not be deemed that such
rights have been waived by the Bank or consent has been given by the
Bank for the breach of the Agreement by the Cardholder.

Alteration or Agreement of the Cardmember Agreement The Bank is
entitled to alter or amend the conditions governing the use of the Card,
the interest rate, the penalty fee, the rates of fee and services, as well as
the entitlements granted to the Cardholder including the alternation or
amendment of the provisions of this Agreement and any changes.
Such notice, which shall be made with font sizing not smaller than 2
mm and consisted of not more than eleven fonts in one inch, shall
be given to the Cardholder at least 30 days in advance of any
alteration or amendment except in an urgent case where such
notice shall be given to the Cardholder at least 7 days in advance or
shall be published in a widely-distributed daily Thai language
newspaper at least 7 days in advance, as well as notified to the
Cardholder personally in writing.

In case where there is such an alteration or amendment and the Bank
has already notified it to the Cardholder according to the procedures
describe above, it shall be deemed that the Cardholder has been
informed of such alteration or amendment.

Nevertheless, an alteration or amendment, which is an advantage to the
Cardholder, can be in effect immediately, provided that the Bank shall
notify the Cardholder of such alteration or amendment within 30 days
after the effective date of such alteration or amendment.



24. Conflict or Inconsistency In the event of any conflict or inconsistency
among the provisions of the Agreement or any statements in the Bank's
documents relevant to the particular on conditions for the use of the
Card and the Cardholder's right and benefits, the provisions of this
Agreement shall prevail over those statements in those documents.

25. Controlling Language This Agreement is made in both English and Thai
languages. The Thai language version of this Agreement shall prevail in
respect of the construction and interpretation hereof in the event of
discrepancies and inconsistencies.

26. Governing Law This Agreement shall be governed by and construed
in accordance with the laws of Thailand.

27. Payment Channels and Fee Payment of your Citibank credit card
spending and fee can be made at payment channels announced by the
Bank. Please find the details for payment channels in Fee Table attached in
this package. The Fee Table is regarded as a part of Cardmember Agreement.

28. Others
281 1 hereby acknowledge that if | wish to cancel my debt collection
agreed upon between me and the third party to collect the debts
through the Bank's credit card, | agree to proceed for the cancellation of
the debt collection with such third party directly.

28.2 | hereby acknowledge that | may be contacted by a third party
service provider who is appointed by the Bank to carry out collection
activities in relation to any account in default of payments. In such case,
[ will be charged a collection fee up to the maximum rate of Baht 100 per
statement cycle or at any other rate as may be informed by the Bank to
me. If you have any compliant or suggestion in connection with the
collection service, please contact 02-788-2399.

28.3 1 hereby acknowledge that after the Bank has approved the financial
products to me, certain type of financial products may require me to
request for activation of the services of such card and/or account prior
to use in accordance with the method prescribed by the Bank which shall
be communicated through mail, facsimile, or CitiPhone Banking order or
may require the use of PIN number; and/or in accordance with any other
methods prescribed by the Bank and informed to me.

28.4 In case that | have been approved to receive several types of Citibank
Credit Card, | hereby acknowledge that the credit limit of each type of
Citibank Credit Card is a total credit limit of all types of Citibank Credit
Card. | may request the Bank to separate such total credit line, however,
subject to the Bank's consideration and relevant laws.

29. The Cardholder shall provide and update the Bank with any information
as required by the Bank from time to time in order to enable the Bank or
any of the Banks affiliates to comply with the applicable law or
requlation of any jurisdiction.

30. In the case where the Card's account of any Cardholder has a credit
balance for a certain period as determined by the Bank, the Bank may
choose to return such credit balance to the Cardholder and/or suspend
or close the Card after giving a reasonable notice to the Cardholder.
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Citi PayLite®

It puts a better life in your reach.

Citi PayLite®

If you've been dreaming of owning a new audio system, refurbishing your home,
or maybe buying a new set of golf equipment and so on. Citi PayLite® can help
make the dream come true. The credit card installment plan unveiled by Citibank
Credit Card, Citi PayLite® makes it much easier to buy and pay for products and
services you might have felt out of your range. That's because now when you
make a purchase with your Citibank Credit Card whenever you see the Citi
PayLite® logo, you can request to pay in 4, 6, and 10 monthly installments, make
your payment with Citi Credit Card at participating outlets. So, you can get what
you want, and it won't feel like a burden.

Citi Credit Cardholders can use Citi PayLite® service immediately
at any participating sales outlet. There is no need to apply.

Important Citi PayLite® Facts & Conditions

Minimum purchase made with Citi PayLite® for any goods/services is Baht 2,000 and
minimum installments is Baht 500 per month. Maximum purchase price will be determined
by the remaining revolving credit of your credit card account.

Tenor 4,6 0r10 months

Interest Rate

- 0.74% monthly interest (Flat Rate)* for goods or services which its price is
Baht 2,000 and more at the Citi PayLite® participated merchants.

- 0% interest** for the specified goods or services at participated merchants.
* Interest rate is 0.74% per months (Flat rate) is equal to effective rate of the
following: tenor 4 months = 14.13%, tenor 6 months = 15.07%, and tenor 10
months =15.83% per year.

** Citi PayLite® 0% interest is available for those goods/services listed by
participated outlets only.

Minimum monthly payment
Calcualate from goods/services price plus calculated interest from Citi PayLite®
program divided by the number of tenor monthly installments (Except for
the first month will be calculated from purchase date when is approved until
billing cycle as same as monthly statement date) and which must not less than
Baht 500.

Other benefits

Earning Citi Rewards Points (only on principle amount, interest is excluded)
and getting special discounts or sales promotions offering by participated
sales outlets.



Example of installment table

Goods/ Effective Interest Rate
Service
(Baht)
1 18 2456 2,514 7544
10,000 3 60 2,514 2,514 2,544
Total 296 10,000 10,296

* Interest rate is 0.74% per months (Flat rate) is equal to effective rate of the following :
tenor 4 months =14.3% p.a.

Remark;

+ The first month will be calculated from purchased date when is approved until billing cycle
as same as monthly statement date. For next tenors, calculation will be counted from the
next date of first statement until the last statement,

+ The installment amount on this document is round up from the remaining fraction. The
amount displayed on your signed receipt (sales slip) and approved by the authorization unit
of the Bank, will be the billing amount on your monthly statement.



Terms and Conditions of Citi PayLite®

| accept and understand that by having entered into a monthly installment plan
(Citi PayLite®) of CitiBank, Bangkok Branch, I shall be deemed to have read, understood
and agreed to comply fully with the terms and conditions of the Citi PayLite® monthly
installment plan (Terms and Conditions) as specified.

Thus within the purview of these Terms and Conditions, the term "Bank" refers to
Citibank, Bangkok Branch. The term "I" refers to the Cardholder of the Primary Card
and/or Supplementary Card issued by the Bank that has entered into the Citi PayLite®
monthly installment plan. The term "Card" refers to the Citibank Credit Card that | am
holding and "Citi PayLite®" or "Citi PayLite® monthly installment plan" refers to the fact
that | purchase goods and/or services from vendors or service providers in Thailand
selected by the Bank by agreeing to pay for such goods/services including interest and
other fees on the Card in installments plan according to the total price of goods/services
plus interest. The installments will be monthly and the length of time for the installments
(Tenor) will be specified in the sales slips that are issued by the bank's authorization
system whereby the Bank will request payment for the goods/services, interest and fees
in monthly installments on my card.

1. CREDIT LIMIT I accept and understand that | shall make payment to the Bank
under the Citi PayLite® monthly installment plan which s part of the Card's credit
limit and the payment for goods/services through the Citi PayLite® resulting in a
deduction from my credit line and that all debts occurring under the Citi PayLite®
will be considered my credit card debt in accordance with my agreement as
Cardmember Agreement.

2. MONTHLY INSTALLMENTS PAYMENT The monthly installment balance shown on
the sales slip is the amount of money that | must pay to the Bank each month.
This amount is calculated from the price of goods/services plus interest during
the entire period of Citi PayLite® divided by Tenor (which is chosen on the day
that the goods or services are purchased). The purchase of any goods or services
through Citi PayLite® enable the system to calculate interest and stated on the
sales slip automatically. However, the Citi PayLite® interest is subjected to change
from time to time which depends on notifications and requlations set by the Bank
at a certain period. Citi Rewards points will be calculated from the principle of
goods/services excluding interest and other fees.

3. BILLING The monthly installment payment as specified in the sales slip shall be
billed to me according to the price of goods/services and installment period,
together with other debts that have occurred in my card statement. The due date
of monthly installment payments is the same date of my monthly statement due
and shall commence on my next statement date and every month thereafter until
the total installment prices are paid in full. Method of calculation for the Citi
PayLite® 1. Monthly installment will be the same amount each month, what



calculated from principle plus interest from whole installment period divide by
number of tenor. 2. Interest of the first month will be calculated from purchase
date when is approved until billing cycle as same as monthly statement date. For
next tenor, calculation will be counted from the next date of last statement date
until the current month statement date. However, the principle and interest will
be charged on the Card every month through the installment period. In any case, |
acknowledge that I will not be able to change the Tenor, which I select on the
purchase date. | agree and accept that the first monthly installment date may
take place over or lower than the period of 30 days from the purchase date
through Citi PayLite®. In this case, total amount of interest from Citi PayLite®
would not exceed the maximum interest rate requlated by the Bank of Thailand
currently in force.

4, MONTHLY PAYMENT I acknowledge that | have to pay the monthly installments as
required by the Bank in full each month, including the cost of goods, service fees
and other debts that are incurred from the use of my card. | may pay the full
amount or the minimum payment amount as specified in the statement for my
card according to the Terms and Conditions of the Cardmember Agreement. In
any case that | cannot afford to pay monthly installments in full, I acknowledge
that the unpaid balance will be treated as outstanding debt balance in my credit
card account.

5. INTEREST Iacknowledge that in the event that I fails to make payment within the
payment due date, in addition to the default interest, I agrees that the Bank shall
be entitled to the interest of the default principal during the period starting from
the cycle cut date until the payment due date up to the maximum rate as
applicable by law.

6. PRE-PAYMENT In the case that | wish to pay the remaining balance of Citi PayLite®
to the Bank before the completion of the installment period, I shall notify the
Bank of this intention in writing or notify an officer through CitiPhone Banking
Tel. 1588 whereby the payment of the halance will be a single payment of the
entire remaining balance.

7. SPECIALTERMS

71 The Ban k has the right to change the interest rate for the Citi PayLite®
whereby it will make a written notification at least 30 days in advance or in the
case of an urgent the Bank will notify by making an announcement in a Thai
language daily newspaper with wide circulation at least 7 days in advance and
follow this announcement with a written notification.

7.2 The Bank has the right to change the ratios, fees, penalties or expenses that it
may bill under the Citi PayLite® as the Bank deems fit whereby the Bank will
make this notification in writing at least 30 days in advance.

7.3 The Bank has the right to cancel, improve, correct or change the Terms and
Conditions. Any cancellation, improvement, correction or change shall be
deemed part of this Aqreement whereby | agree to act according to the improved,
corrected and changed  Terms and Conditions as the Bank will notify me in an
advance. In the case that the Bank has notified me of any change in accordance
with the above-mentioned procedure, it shall be deemed that | am aware of such change.



THE CHANGE, RETURN AND/OR WARRANTY OF THE GOODS/SERVICES shall comply
with the Terms, Conditions and warranty from the particular vendor or service
provider. In the case that | wish to cancel my purchase and the vendor refuses to
accept the return of the ordered good, | will be obligated to and responsible for
debt payment under the Citi PayLite® until the Bank has received payment of the
total outstanding balance.

THE BANK HAS NO INVOLVEMENT IN THE PRODUCTION ANDSALE OF THE
GOODS/SERVICES, In case of product liabilities or any claim in relation to the
quality of goods or services that have been purchased under the Citi PayLite®,
[ will contact directly to specific vendor or service provider who provides such
goods or services.

. THE TOTAL BALANCE OF THE GOODS AND/OR SERVICES including interest and

other fees will be immediately collected upon the cancellation of the Card in
whatever circumstances.

11, PART OF CARDMEMBER AGREEMENT The Terms and conditions of the Citi PayLite®

are a part of Cardmember Agreement. Any other issues not specifically provided
for under these terms and conditions shall be strictly governed by the Terms and
Conditions of the Cardmember Agreement.

. Customers having the Credit Shield Coverages You can find more information about

the credit shield coverages in the Certificate of Insurance and the summary of
coverages from the Insurance company.

©2020 Citigroup Inc. Citi and Arc Design, and Citi PayLite® are registered service
marks of Citigroup Inc.
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Privacy for
Consumers at Citi

Our goal is to maintain your trust and confidence
when handling personal information about you.

YOU HAVE CHOICES:

As a Citi customer, you have the opportunity to
make choices. As you consider this, we encourage
you to make choices that enable us to provide you
with quality products and services that help you
meet your financial needs and objectives.

SECURITY OF PERSONAL INFORMATION:

The security of personal information about you
is our priority. We protect this information by
maintaining physical, electronic, and procedural
safequards that meet applicable law. We train our
employees in the proper handling of personal
information. When we use other companies to provide
services for us, we require them to protect the
confidentiality of personal information they receive.

For more details about Privacy Choices, call our 24-hour CitiPhone
Banking 1588 for Citibank customers or call Diners Club
Phone Service 0-2232-4100 Monday to Friday from 8 30 AM -5.30
PM for Citi Consumer Products (Thailand) customers.

For Citicorp Leasing (Thailand) customers, Please contact your
Citi Advance branch or.0-2788-2788, Monday to Friday from 8.30 AM
-5.30PM
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