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With effect from 1 November 2022 Citigroup Inc. has transferred ownership of its consumer banking business in Thailand to United Overseas Bank (Thai) PCL (registration number
0107535000176) and/or its related group entities ("UOB").

UOB is the issuer of “Citi” branded consumer banking products in Thailand and Citibank, N.A., Bangkok Branch is providing certain services in respect of those products.

The trademarks “Citi", “Citibank”, "Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under licence by UOB entities from Citigroup Inc.
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Citi Relief Programs Details during 1 January 2022 - 31 December 2023

HININNS fnanu fnou
1. msUsuan Twazbuanaztouly | Unsiesfedsiusuansaswantusiiidesns: | 1. Citi Credit Card | Program conditions Citi Credit Card is reducing the minimum
Snsvssdusn | voslusunsu anUnd 10% vosoadwens: aunde Minimum Payment monthly repayment from 10% to:
VIR IASH o 5% gaugt 1 o 2563 — 31 sunay Reduction * 5% during 1 April 2020 to 31 December
36 2566 2023

* 8% shausi 1 unsau — 31 Sunau 2567* + 8% from 1 January to 31 December

o 10% Eaui Hugu'l 2024*
10% squsl 1 unsAn 2568 1usiu Ly
* 10% from 1 January 2025 onwards
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Additionally, minimum monthly

repayment of THB 200 will be terminated,
effective in May 2020 billing cycle.
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*CLICK for details of total minimum

payment calculation

Do | have to register?

No, the program will be applied
automatically to all Citi Credit Card
customers.

When will the
minimum monthly
repayment reduction
start?

The new minimum monthly repayment
will be effective from April 2020 billing
cycle.

Does this apply to
installment
transactions?

No, installment transactions will continue
to be billed as per original monthly
installment and will not be reduced based
on this program.

When will the
termination of
minimum monthly
repayment of THB
200 occur?

The minimum monthly repayment of THB
200 will be terminated starting from May
2020 billing cycle.

Will there be a
reduction in the
interest rate?

No, the interest rate is subjected to your
current interest rate or any promotional
rate you receive at that time.
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2. Balance
conversion to
installments for
Citi Credit Card
and Citi Ready
Credit

Program Conditions

This program is applicable to Citi Credit
Card and Citi Ready Credit customers who
have been directly impacted from COVID-
19 or economic situation and opened the
accounts before March 1, 2020 and not
past due more than 90 days as of March 1,
2020 and at the present.

Eligible Citi Credit Card customers can
convert all outstanding balance into
monthly installment terms, with interest
rate of 12% p.a.



https://www.citibank.co.th/pdf/Minimum_monthly_repayment_calculation.pdf
https://www.citibank.co.th/pdf/Minimum_monthly_repayment_calculation.pdf
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Eligible Citi Ready Credit customers can
convert all outstanding balance into
monthly installment terms, with interest
rate of 22% p.a.

Registration is required through the
available contact channels during January
1, 2022 to December 31, 2023.

Citi reserves the right to determine
suitable remedial program according to
individual customers’ impact situation.
Final approval is based on bank’s
discretion and program'’s condition.

Once the approval is given, any request to
cancel, amend or alter the program later
on will be subjected to Citi's guidelines.

Citi reserves the right to approve
additional credit line, new products or
any kind of credit extension, subject to
Citi's terms and conditions.

*Except insurance premium transactions
from Credit Shield Plus program.
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Is interest rate
reduction applied to
all accounts and when
the rate gets applied?

Interest rate reduction will apply to
accounts with normal interest rate higher
than the rate identified above. However,
in case customers have other transactions
with special interest rate and wish to join
this program, the new interest rate will
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apply to all outstanding balances that will
get converted into installments.

New interest will be applied on the date
when installment has been completely
converted. Hence, you remain obliged to
pay interest, fee or charged occurred prior
to the conversion into installment

In case you have more than 1 Citi Credit
Cards or have both Citi Credit Cards & Citi
Ready Credit products, Interest rate
reduction will apply only to the Citi Credit
Cards or Citi Ready Credit accounts which
you choose to convert into this program.
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Do | have to register?

Registration is required through the
available contact channels during January
1, 2022 to December 31, 2023.

Citi recommends that customers register
through available contact channels at
least 5 business days prior to the
payment due date for the smooth
operation process.
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Do | need to provide
an evidence of the
impact | get due to
the situation?

Citi reserves the right to request you to
provide related documents or evidences
related to the impact you get from the
COVID-19 or economic situation, in order
to consider the suitable relief program for
you.
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How will | receive a
confirmation on
approval?

You will be notified of the approval status
within 10 business days after the program
is approved.
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Late payment or
delinquency during
the program

Citi reserves the right to apply collection
fee or charges in case of late payment or
delinquent including the right to charge
interest and/or related fees (if any)
according to the regulatory requirement.

anAmausase

nsalfiand it Tusunsuug s iou

Pre-termination of

Pre-termination of the installment

veydrourvua lef andanunsnvetnsAusaaniAIs e installment under this | transaction under this program is allowed
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Rl aLiakH umaindhszen Tdsnaifouss lusia a Will the recurring Recurring transactions will be

e Tdnsuisiou anonianlaudn luddiilevinudnsnTsunsu transactions e.g. Citi automatically cancelled once you join the

S0 lwiis 1w fn TisnsineAuiNTsing lnuuinis Citi One Bill get program, including all transactions

ans1aegulnmsingg One Bill impacted? registered under Citi One bill.

azlssunanszuy
w30 i

mszszAds
UszAUAD NN
Ainauidoinstin
Fast waa zldsu
wanszunse i

nUsAudomodoudigndnainsiiosu
AMuAIATINNULHURYINTALIDoIA5HR
Fast WA lUTOTASARDH nSoUTos
IsaflAThe aesiinasio lWuaspnisuniAu
mHUAG AUNTZAARNINATUALEALKNL
Winvawdoshuies wiamnandiia
auanTumsionuszAusd
saiugnasiidosinmsinueidoussriuss
MufousuriuatnsiuionuTuuiison
Unyd ;kimomsenidousAudoazgnan
mamﬁumuﬁmiwﬂﬂﬁﬁvlﬂLﬁuﬂgﬂmuﬁmum

Will there be any
impact to my Credit
Shield Plus Insurance
transactions?

Monthly insurance premium of Credit
Shield Plus programs under Citi Credit
Cards or Citi Ready Credit will continue to
be billed unless you have requested the
cancellation or there is any suspension on
Credit Shield Plus program. Hence,
monthly payment is required to be made
based on the due amount appeared on
monthly statement. The insurance
premium will be subjected to the normal
interest under the regulatory cap.
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Can | continue my
Credit Card or Ready
Credit account after
entering into this
program?

After you join the relief program, you will
not be able to continue using your Credit
Card (including all credit cards you have
with Citi) or Ready Credit account(s) or
applying for a new loan until all current
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outstanding balance is paid off in full.
However, Citi may consider to renew or
grant the credit line/loan to you in the
future at its discretion.

However, insurance premium transactions
from Credit Shield Plus program in the
aforementioned clause will continue to
be billed.
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Can | choose the
tenors of
installments?

Citi will suggest an appropriate tenor
matched with your outstanding balance
with Citi.
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Payment amount
more than installment
billed

If you make payment more than the
installment billed in any month, Citi will
put the excess payment to deduct with
the next installment billed.
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If | have more than 1
Citi Credit Cards or
have both products
with Citi, can | register
all for the relief
program?

You can register for 1 relief program per
1 product throughout the program
period.

In case you have more than 1 Citi Credit
Cards, you can choose to convert all
outstanding balances of all your credit
card accounts, or you can select only the
account you want to enter into the
program. However, after you join the
program, you will not be able to use all
your Citi Credit Cards while you are still in
the program.

If you decide to register only selected
credit card accounts into the program, it
is deemed as you use the right for your
credit card product completely. You
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cannot register more credit card accounts
into the program later on.

If you have both Citi Credit Card and Citi
Ready Credit products, you can register
either one or both products for the relief
program. For the product you decide to
join the relief program, you will not be
able to use the credit line during the
program period.
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Can | request to
cancel the program
after joining?

After you have discussed with our officer
and acknowledged program details as well
as decided to join the program, any
request to cancel, amend or alter the
program later on will be subjected to Citi's
guidelines.
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Is it possible to apply
for more than 1
program?

The program registration and approval is
limited to 1 program per billing cycle for
each product.

Customers who previously received the
relief program of balance conversion for
Citi Credit Card or Citi Ready Credit in the
previous period are not entitled to
register for a new relief program.
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3. Installment
Reduction / Tenor
Extension at
maximum Interest
Rate of 22% for
Citi Personal Loan

Program Conditions

This program is applicable to Citi Personal
Loan customers who have been directly
impacted from COVID-19 or economic
situation and opened the accounts before
March 1, 2020 and not past due more than
90 days as of March 1, 2020 and at the
present.
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Customers will be eligible for installment
reduction with tenor extension at the
maximum interest rate of 22% p.a. (only
for customers with original interest rate
higher than 22%)).

Registration is required through the
available contact channels during January
1, 2022 to December 31, 2023. Citi
reserves the right to determine suitable
remedial program according to individual
customers’ impact situation. Final
approval is based on Citi's discretion and
program'’s condition.

Once the approval is given, the
cancellation, alteration, and modification
request will not be allowed.

Citi reserves the right to approve
additional credit line, new products or
any kind of credit extension, subject to
Citi's terms and conditions.
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Do | have to register?

Registration is required through the
available contact channels during January
1, 2022 to December 31, 2023.

Citi recommends that customers register
through available contact channels at
least 5 business days prior to the
payment due date for the smooth
operation process.
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Do | need to provide
an evidence of the
impact | get due to
the situation?

Citi reserves the right to request you to
provide related documents or evidences
related to the impact you get from the
COVID-19 or economic situation, in order
to consider the suitable relief program for
you.
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How will | receive a
confirmation on
approval?

This program will be considered as
changes to terms and condition of the
original loan agreement. Once the
customers have been approved for this
program, Citi will make an appointment
for customers to come in and sign the
new loan agreement at the designated
Citi branch.
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Any changes to the
interest rate?

Citi will reduce interest rate of your
Personal Loan contract to 22% p.a. if the
current contract interest rate is higher
than 22% p.a. However, if the current
interest rate is lower than 22% p.a., your
interest rate will remain the same.
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Any changes to
installment?

Installment amount and tenor will be
changed per the new loan agreement.
This would be calculated based on
interest rate and remaining principal at
the time of program starting and ending.
The new installment amount will also be
stated in the statement.
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Pre-termination of

Pre-termination of loan can be done
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new loan from Citi?

not entitled to get additional loan from
Citi, until all outstanding balance is paid
off.
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Last installment under
new contract

Billed interests will be prioritized in the
new repayment schedule, which could
result in the higher installment amount to
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be billed in the last tenor of your new
contract.
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Is it possible to

Customers who previously received
similar relief program for Personal Loan
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request to cancel or amend the program
later on will be subjected to Citi's
guidelines.
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